
X ≥ 1/2 Y

 

 

 
 

 

 

  

  

  

  

  

  

  

  

  

  

  

  

 
 

 
 

 
 

   
 

 
 

 

 
 

 

 

  

  
 

 
 
 
 

  
 Promptly address any changes in door operation, sealing, or fit.

These recommendations are provided as general guidance only and do not imply or extend warranty 
coverage beyond the terms stated in this document.
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Overhangs are a recommended 
mitigation measure and do not 
imply air or water performance.

 
 

  
 

   
  
 

 

 
 

  
 

 

 

  
  

 
  
  

  
 

ADA / LOW PROFILE SILL DISCLOSURE

 
 

  
 

   
  
 

 
 

  
 
 

 

 

  
  

 
  
  

  
  

Design Considerations and Limitations
ADA compliant and low-profile sills are designed to reduce threshold height for accessibility purposes. Due to their inherent 
design characteristics, doors equipped with ADA compliant or low-profile sills are not covered under warranty for air 
infiltration, water intrusion, or related exposure, regardless of installation method, overhang protection, or surrounding 
construction details.

These sill configurations do not provide the same air, water, or structural performance as doors manufactured with standard 
sill heights and designs and do not carry design pressure (DP) ratings. Susceptibility to air infiltration, water intrusion, and 
potential insect entry is an expected characteristic of this product configuration and is not considered a defect.

No warranty is expressed or implied for performance related to air infiltration, water exposure, moisture intrusion, or 
water-related damage, regardless of the presence of overhangs, flashing methods, drainage design, or installation 
conditions.

Overhang, Installation & Mitigation Recommendations
Harris Door and Millwork strongly recommends the use of design and construction measures intended to help mitigate the 
expected performance limitations of ADA compliant and low-profile sill designs.
Recommended mitigation measures include, but are not limited to:
 Adequate overhang protection consistent with Harris Door and Millwork LLC exterior door guidelines
 Proper flashing and water management design
 Installation in a plumb, level, and square condition
 Sloping adjacent exterior surfaces away from the door opening
 Aftermarket surface-mounted drip caps, sweeps, or other components may be installed at the discretion of others to 

attempt to reduce water or air infiltration. Harris Door and Millwork LLC does not supply, specify, test, or warrant these 
components.

 Normal wear items such as sweeps or weatherstripping are subject to wear and may require periodic inspection and 
replacement by others as conditions warrant.

These measures may help reduce, but do not eliminate, the potential for air and water exposure and do not change or
imply warranty coverage.

Interior Flooring Considerations
Because ADA compliant and low-profile sill designs may allow air or water exposure, Harris Door and Millwork does not
recommend the use of flooring materials adjacent to these doors that are susceptible to moisture damage, including but not
limited to hardwood flooring, carpet, or other water-sensitive materials.

Any damage to flooring, interior finishes, or adjacent materials resulting from air or water infiltration, moisture exposure, or
condensation is not covered under any Harris Door and Millwork warranty.

Acknowledgment of Use
By specifying or purchasing a door with an ADA compliant or low-profile sill, the purchaser acknowledges and accepts the
performance limitations inherent to the design and understands that additional building design measures may be required
to mitigate air and water exposure.

Maintenance & Best Practice Guidance
To help reduce the likelihood of air or water intrusion associated with ADA compliant and low-profile sill designs, Harris Door and Millwork recommends 
the following best practices:

 Keep the sill area clear of debris, leaves, ice, or standing water that may obstruct drainage.
 Periodically inspect weatherstripping and door sweeps for wear and replace as needed.
 Ensure adjacent exterior surfaces are properly sloped away from the door opening.
 Avoid the use of excessive interior water exposure near the threshold, such as mopping with standing water.

These best practices are provided for informational purposes only and do not imply, create, or extend any warranty coverage or performance 
expectation.

This document is a performance and use disclosure only and does not create, modify, or extend any warranty, express or implied.
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