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Harris Door and Millwork is proud to offer high-quality Interior MDF doors that are competitively priced,
sustainable, and durable. We are confident that with proper care and maintenance, our Interior MDF doors will
provide long-lasting beauty to your home. To demonstrate our commitment to customer satisfaction, we provide
a comprehensive five-year warranty on all Interior MDF doors.

Warranty Coverage: Our five-year warranty covers any manufacturer defects that may arise from the date of
purchase. We stand behind the quality of our doors and will address any issues that fall within the scope of this
warranty.

Exclusions and Limitations:

1. Glass: Scratches on the exterior surface of the glass are not covered by the warranty unless they are clearly
documented upon delivery.

2. Installation: Proper installation is crucial for warranty coverage. The door units must be installed plumb, level,
and square. Additionally, there should be approximately 3/16" clearance allowed for potential swelling around the
door slab. This clearance must be present during installation under fully dry conditions, within a plumb, level, and
square jamb. To ensure proper shimming, a 1/2" clearance must be maintained on both sides and the top of the
door unit when installed in the rough opening.

3. Finishing: Prior to exposure to high moisture areas such as kitchens or bathrooms, all MDF doors must be
properly finished. The door slab must be finished on all six sides. Please note that a factory-applied door sweep is
considered a finished side.

4. Water based Paint: Please note that thinning the paint excessively can have detrimental effects on the MDF
veneer of our doors and may void the warranty. Water based paint that has been thinned can lead to excessive
moisture absorption by the MDF veneer, resulting in swelling or other damage. Any damage caused by the
improper thinning of paint will not be covered under the warranty provided by Harris Door and Millwork. Be
sure to test an area of a door to prevent this.

5. Warpage: Door slabs must not be leaned at an angle for more than 24 hours and should be installed as a unit
within 72 hours of delivery to the home. Door slabs found to be warped by utilizing a string test less than 4” will
not be replaced under warranty.

Harris Door and Millwork stands behind the quality of our products and offers a comprehensive warranty to ensure your
satisfaction. If, within a period of five (5) years from the date of purchase, the product fails to conform to this warranty,
Harris Door and Millwork will, at its discretion, take one of the following actions: (a) repair the product, (b) replace the
product with a similar door as initially supplied by Harris Door and Millwork, or (c) provide a refund for the original
purchase price paid to Harris Door and Millwork.

If the claimed nonconformity relates to warp, Harris Door and Millwork may defer repairing or replacing the product for a
period of up to twelve (12) months from the later of the date of the claim or the date of installation. This deferral accounts
for the natural adjustment of the door to local weather conditions, which can sometimes result in temporary warp. Please
note that this deferral period will not be counted against the warranty period.

What Harris Door and Millwork Will Not Do
Harris Door and Millwork is not responsible for transportation, shipping, removal, finishing, labor, or installation charges

or costs incurred in replacing the product or any other costs associated with the replacement of the product. Additionally,
Harris Door and Millwork shall not be held liable for indirect, consequential, or incidental damages.
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