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LIMITED LIFETIME WARRANTY

Woodgrain Millwork (known as “Manufacturer” hereafter) does warrant “Lifetech” exterior frames and other components
made under the same process, from rotting, decay or from suffering structural damage due to incidental contact with
moisture resulting in absorption from the bottom of the component as long as the “Lifetech” product remains installed in
the original home by the original owner.

The owner is completely and solely responsible to ensure each “Lifetech” component is properly installed and is suitable
for each application. In addition, the owner is responsible to ensure each component is properly maintained referencing
the seasonal caulking and/or refinishing or other necessary maintenance that could be required depending on
environmental conditions prevalent in the installed geographical region.

This warranty is based upon the installation and specifications meeting or exceeding industry-accepted guidelines and in
accordance with local building codes which vary from location to location. The Manufacturer specifies that the warranted
product be installed with the processed end at the bottom regardless of the component and in accordance with
Manufacturers instructions.

Manufacturer’s liability expressed under this warranty is limited to replacement of exterior frame and/or component (or
similar if original is not available) as well as freight and limited to $250 labor for reinstallation. Manufacturer shall not be
liable for any indirect, incidental, punitive, consequential, property or other damages whatsoever or any other claim based
upon an individual theory of contract, negligence, tort, and strict liability or otherwise. In order to file a claim for this
product under this warranty, the original purchaser must submit proof of purchase, two (2) different photographs from
different angles one of which must be a full view of the opening as well as a legible description of product failure based
upon the purchasers perception and two (2) quotes from respectable service centers for replacement to: Woodgrain
Millwork Inc, PO Box 948, Marion, VA 24354 to the attention of Customer Service Manager. The Manufacturer reserves
the right to arrange an investigation and/or a site visit for any claim under this warranty. The Manufacturer also reserves
the right to charge the complainant if the defective product is found to be a result of incorrect installation, local code
violation (s) or inadequate maintenance or normal upkeep. After satisfactory investigation and verification of claim,
Manufacturer will arrange for delivery of replacement product.

This warranty supersedes any and all previous editions and may not be altered or amended in any way with the
expressed written approval signed by a representative of the Manufacturer. No dealer is authorized to make verbal,
written or express statements regarding this warranty except as contained herein.

This warranty gives you specific legal rights which vary from state to state.
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