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Exterior Wood Door Warranty

 

 

MAINTENANCE

Here are some signs to watch for. They indicate that it's time for some simple, easy-to-perform 
maintenance:
• Hairline cracks in the top coat of finish.
• Changes in the color of the finish.
• Changes in the texture of the finish, such as flaking or scaling.
• Dullness or chalkiness in the finish.
If you live in a severe climate or your entry receives a lot of direct sunlight from a southern or western 
exposure, you'll want to examine your door's finish often. Depending on the conditions, you may also 
need to maintain the door finish more frequently.
It is important to note that wood has inherent dynamic qualities. Over time, small surface “imperfections” 
may appear, and the door may shrink or swell slightly as it “breathes” with climate changes. These 
characteristics are perfectly normal, reflecting the natural aging process of a wood door, and they should 
not be considered defects. To minimize these occurrences,protect your door with the right finish and 
anadequate overhang.

Your Harris Door and Millwork wood door's finish will require some simple,periodic maintenance to keep 
it looking great and provide proper protection against the elements.Regular finish maintenance is also a 
requirement ofthe warranty.

At Harris Door and Millwork, we choose wood exterior doors that are high quality,
priced competitively, sustainable and durable as well as many other qualities.
With proper care and maintenance your exterior wood door will last for years to come 
while maintaining a beautiful look to your home.

Harris Door and Millwork Exterior Wood Door program offers a one year warranty 
from invoice date against manufacturer defects.

1.  Glass:  Scratches on the exterior surface of the glass are not covered by warranty
  unless they are notated upon delivery.

2.  Installation:  Door units that are not installed plumb level and square will not be
  covered by warranty.   Allow approximately 3/16" clearance for swelling
  around the door slab.  This reveal must be present when the door is
  installed in fully dry conditions in a plumb, level and square jamb.  Allow
  a 1/2" clearance on both sides and top of door unit when installed in the
  rough opening for proper shimming.

3.  Overhang:  Wood Exterior doors require an overhang that must project out at least
  half the distance outwards (X) than the door is from the bottom of the sill(Y)
  The sides of the overhang must be at least half the distance of the
  overhang (X).

4.  Finishing: Prior to exterior exposure wood doors must be finished.   The door slab
  must be finished on all six sides.  A factory applied door sweep is
  considered a finished side.  Stains and paints with a achromatic hue less
  than 6 will not be covered under warranty.


