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WARRANTY

4 Seasons Windows warrants to the original consumer the quality of workmanship and materials of wood items to be
free from defects which might render the product unusable for one (1) year from date of manufacture. 4 Seasons
Windows recommends the inspection of all products upon arrival. Texture and color variations do not constitute
defects on wood items. It is the responsibility of the consumer to protect all wood items from all natural elements,
ex: weather. All exterior surfaces should be finished to acceptable field standards with a high quality paint, varnish,
sealer, etc. Painting a cellular PVC product with a paint darker than a 56 LRV (Light Reflective Value) will void
any warranty. It is the responsibility of the contractor to consult with a paint manufacturer when applying a dark
colored paint.

In the event of a problem, 4 Seasons Windows will repair or replace to the original consumer, any defective product.
(4_Seasons Windows will not be responsible for any labor such _as installation or finishing required to complete
the repair of product).

INSULATED GLASS

4 Seasons Windows warrants it’s insulated glass units from air seal failure for five (5) years from date of
manufacture. This warranty does not include cracked or broken glass to any unit due to abusive handling.

Stress cracks in direct glazed units are not covered by this warranty. Should a seal failure occur, 4 Seasons
Windows will provide replacement glass or sash to the original place of purchase.

(In_no_event shall 4 Seasons Windows be liable for any cost incurred in the removal of glass, the installation of
the new glass, or any other procedures involved in the replacement process).

DOORS

All doors must be properly sealed (6 sides) within 48 hours of delivery. Proper procedures should be taken when finishing doors
(priming, painting or staining). Water based primer is not recommended. Warranty covers the replacement of defective parts
only.

(Warranty does not include labor cost of any type).

Apply the sealer, primer, or first coats of the required finish immediately after fitting, cutting for hardware, weather-stripping, etc.
Be sure to finish all surfaces of the door, including those surfaces

milled for the hardware prior to installation of hardware. Also be sure to finish the top and bottom edges of the door, as well as
the sides of the door, prior to installation.
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